
RED FOX COVE ASSOCIATION 
SNOW REMOVAL SUMMARY 

2021-2022 SEASON 
 

A. WALKWAYS & STEPS 

Walkways and steps are the individual homeowner’s responsibility to clear of snow. 
 

B. STREETS & DRIVEWAYS 

For every snowfall exceeding 2”, the private streets, drives, and parking areas will be cleared of 

new snow accumulation. The following timelines apply: 
 

 2”- 6”:  cleared within 12 hours after snowfall ceases 

 6”- 12”: cleared within 18 hours after snowfall ceases 

 12”+:  cleared within 24 hours after snowfall ceases 
 

Snow plowing begins at 2” and the contractor makes every attempt to service customers by 

7:00am or 5:00pm, depending on the time of the snow fall. 
 

C. SANDING & SALTING 

Streets, driveways, and parking areas will be sanded and/or salted only when requested by the 

Board or Compass Management Group. Residents are free to use their own sand or salt. 
 

D. HOMEOWNER RESPONSIBILITIES 

1. Snow removal from sidewalks, steps, patios, decks, etc. 

2. Ice accumulations on walkways and driveways. 

3. Snow removal underneath and around parked cars. Driveways that have vehicle(s) parked in 

them when the plows arrive will NOT be serviced. 
 

E. SNOW ACCUMULATIONS 

Snow depth accumulations will be measured at Red Fox Cove on the asphalt to be plowed in 

areas neither drifter over nor blown clear. 
 

F. DRIVEWAY DAMAGE 

Although every effort will be taken to minimize damage, the use of large snow removal 

equipment can cause scratches and scrapes to the driveway surface. Neither the Association nor 

the contractor is responsible for this damage. 

 

G. OPT OUT 

If you would like to opt out of having the Association’s snow removal contractor service your 

driveway, please notify Compass Management Group no later than November 8th so they can be 

staked and flagged accordingly. There is no discount or savings in the monthly HOA fee by opting 

out of the snow removal service. 

 

Please email amelia@compassmanagement.com if you wish to opt-out of snow removal. 
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COMMONLY ASKED QUESTIONS 
 

Question: Why are the stakes installed along the drives gone before winter hardly gets started? 
 

Answer: These markers are placed to help identify the edges of the asphalt. They are only needed 

until snow ridges from plowing have been created. If you see any markers that have been 

removed, moved, or are broken off, please reinstall them to help protect the property in 

those areas. 

 

Question: Why do they plow part of the streets and/or driveway even though it is still snowing? 
 

Answer: This is done to make the roadways more passable for larger snow events. They won’t do 

a “full” plow/push of the snow until it stops. 

 

Question: When it gets slippery is the Contractor required to sand? 
 

Answer: Generally speaking, slippery driveways, streets, sidewalks, and steps are NOT the 

Contractor’s responsibility. In all cases, sanding and salting has been established by the 

Board of Directors to be done only under very specific conditions. 

 

Question: Are the time frames allowed for snow removal ever exceeded? 
 

Answer: Yes, but only for extreme weather conditions. Your contract contains provisions for heavy 

snowfalls accompanied by high winds, and under these situations the Contractor will 

provide snow removal services as quickly and safely as possible. 

 

Question: My car was left out during plowing operations and now I moved it. Will they come back 

and clear this area? 
 

Answer: The Contractor is NOT responsible to return after cars are moved. The best solution is to 

move the car before they start plowing your area. 

 

Question: The parking bay by my home was not plowed due to parked cars but now they are gone. 

Will they return to clear the snow? 
 

Answer: There may not have been enough room to get the plow truck and blade in without causing 

damage to the parked cars. They will not return to clear this, but will include it with the 

next snow event, assuming there aren’t cars parked there again. 

 

Question: Who do I contact with comments or concerns regarding the snow removal services? 
 

Answer: Please direct all questions and comments to Compass Management Group by emailing 

our manager: amelia@compassmanagement.com or by calling 612-888-4703. 
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